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Diversity
Training Course Details

About This Course
This course is designed to give all staff an awareness of issues surrounding diversity, equal opportunities and
avoiding discrimination.

Who Should Attend?
All employees.

Course Objectives
By the end of the course the students will know:

The importance of diversity

How diversity differs from equal opportunity

The importance of avoiding discrimination

How to manage inclusively at work

The importance of supporting the diversity within their client group

Course Overview
Welcome and introduction, followed by:

What is Diversity

Why diversity is important

The price of neglect

How to achieve diversity within staff teams
Diversity within client group

Diversity and Equal opportunities
Discrimination

What is inclusion

How to achieve inclusion

Improving through diversity

Lectures, handouts, questions and answers.

Course Details
Duration 1 day
Certificate Certificate of completion provided

Course Title  Diversity
Course Ref HCO011D
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