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About This Course 
This course is designed to give all staff working with service users who exhibit challenging behaviour the 
knowledge of how to deal with various types of challenging behaviour. 
 
Who Should Attend? 
All employees. 
   
Course Objectives 
By the end of the course the delegates will know: 

  
● The Autisic spectrum  
● The various types of Autism 
● How to work with Autistic service users 
● How service users with autism can exhibit challenging behaviour 
● Various techniques to assist in managing challenging behaviour 
● How to communicate effectively when dealing with challenging behaviour 
● How to document information effectively 
● How to carry out a risk assessment 
 
Course Overview 
Welcome and introduction, followed by: 
 
● What is Autism? ● What is CB 
● What causes Autism? ● Function of CB  
● Types ● Causes  
● Working with Autistic service users ● Types  
 
● Techniques to assist in managing CB including  

● Team work 
● Behaviour management 
● Limit setting 

 
● Communication and CB  
● The importance of record keeping  
● Risk Assessment  
 
Handouts, Discussion and Q & A session 
 
Course Details 
Duration  1 day 
Certificate  Certificate of completion provided  
 
Course Title Challenging Behaviour 
Course Ref VP008CB 
 


